WECOME TO NOKIA TOKEN MANAGEMENT SYSTEM
Steps For The minimum Hardware Requirement at the Nokia Care Centre.

For 16000/- cost machine .

e One computer with Dual Display (PCI Express Card) Property for Token Display.
¢ One computer with one serial and one parallel port for Token Machine.

For 26000/- cost machine .

¢ Two computer with Dual Display (PCI Express Card) Property for Token Display
and one for Token Machine.
¢ One computer with one serial and one parallel port for Token Machine.

Dual Display Property

for dual display property one should have a PCI Express Card installed in one of his
computer which look like this.




The card will have one VGA output , One S-video Output and One DVI Output

If the customer want TV to be his second monitor then he can connect the display in
the below mentioned way.

This is a normal Screen for work

This is an extended display for
Taken Display in T through S-%ideo
to RGE Caonnectoar.



For connecting TV one must have a S-Video to RGB converter which look like this..

This is an S-Video to RGB convertor for TV Display. This is easily availible in the market.

If the customer want to connect Display as LCD or Normal monitor then he can have as
follows
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Summary of the hardware requirement.



This is a Parallel Port and
serial port where

COne can connect the Token
Machine.

This is the Pci express card for
dual monitaring far token
Display.




This is how token machine is connected with your computer system.

Thanks for Being with us.
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